FIVE STAR REVIEWS

Domsmom

Sarah Melican

Local Guide · 50 reviews

3 reviews

I have been coming to the oﬃce in lowell for years with my
son. The staff is always so friendly and the oﬃce is so
clean we feel very safe here. My son is always worried
about germs and the ongoing virus and he feels safe here.
I have never had a bad experience whether its the front
desk or the dentist and hygienist everyone is wonderful
and great with the children.

My children are ﬁnally not scared to see a dentist and love
coming to Kangaroo Smiles! Their waiting area provides a
great distraction for the little ones and the staff are so
welcoming, warm, sweet and caring for our children. My
daughter had gotten sick from the laughing gas and they
handled it with ease and compassion and didn't make her
feel embarrassed or uncomfortable at all. We have
recommended family and friends as well!

Gretel Cahoon

Brianna Perez

1 review

2 reviews

My son has been to the dentist a few times but hasn’t been
in 2 years due to Covid. I wasn’t sure how he would handle
someone in his mouth. Kangaroo Smiles in Lowell was
great! They made him feel comfortable and the
appointment went great. They even got X-rays without any
fussing from my son.
Updated review- my son’s second appointment at
Kangaroo Smiles in Lowell went smoothly as well. They
are really great with little kids and make them feel
comfortable.

Tie Hernandez
8 reviews
Both of my kids (11 & 12) went in for their ﬁrst
appointment at the lowell location this morning... I can't
say enough! We dealt with a total of 4 ladies (including the
dentist) and all of them were amazing. My kids are older,
but I had the chance to watch them work with some very
young children (prob 2-4) and I was extremely impressed.
If you're looking for a pediatric dentist that is patient,
polite, informational and willing to make sure your kids are
happy and comfortable then look no further. Trust me, this
is the oﬃce you want to be in with your kids. Thank you
Kangaroo!!

I would recommend kangaroo smiles to anyone with
children. They work so good with the kids and make it a
less terrifying experience (if you know what I mean). The
staff are really great as well as the dentists. Very well kept
and clean. Deﬁnitely happy that my kids go here ! I would
rate them a 10/10 if I could ! Great work !!!

JIGAR THAKER
1 review
So far so good!! We have nice experience with our 1st
Appointments with Kangaroo smile in Lowell, The staff &
Dr all are really helpful. We had lots of questions about
treatment but dr take her time try to explain us everything
😊

Kimberly Denton
1 review
Took my twins there for their ﬁrst dentist appointment and
they had a wonderful experience. One of my daughters
was nervous and the dental hygienist was so patient and
kind to her. Dr. Li was very sweet and answered all my
questions and concerns.

Pherina Preap

Kerry-Ann Bernard

4 reviews

1 review

My son had his ﬁrst appointment here and I love it here.
The waiting room was kid friendly so my son wasn’t as
scared to go in. He got nervous when his name got called
but the dentists were so friendly and full of energy that he
went in and followed all instructions. Great environment
and awesome workers. Will deﬁnitely keep him here and
got my referral to friends and family. 

The staff at Kangaroo Smiles in Lowell are very kid-friendly
and professional. I really liked how they had conversations
with my daughter and made her very comfortable. I could
have left her to go shopping and she wouldn't have been
afraid. :-)

Casey Clarke
Local Guide · 248 reviews

Nick (Nick D)
Local Guide · 48 reviews
Daughter had a real hard time getting her teeth cleaned
and x-rayed at our normal dentist. Coming to Kangaroo
Smiles was much more relaxing and they actually took the
time to explain to her what was going on and make sure
she was comfortable. Also in my experience they've
always been on time and also courteous to check with
your insurance before performing anything to make sure
you're covered

Absolutely can't say enough good things about Kangaroo
Smiles in Lowell! Super quick appointments, we never wait
long, and my 3 year old actually enjoys getting her teeth
cleaned here. Everyone is very nice and treats my child
with respect and asks her if something is okay before they
do it. I get to sit right next to my child the whole time too.
She says she feels "special and safe" at her dentist. We
drive here from Billerica and it takes us just 10 minutes.

Jasmin Torres
6 reviews

Nicole Hudson
1 review
This oﬃce is so nice. The staff are friendly and their
services are quick. We never have to wait long if at all. My
children enjoy going and are happy. Appointment
scheduling is easy and the text reminders are so very
helpful.

Rafaela Hoffmann Correa
1 review
Great professionals and the place is very well structured
and clean. The assistants are wonderful in dealing with
children. Dr. La is very kind to the children and very
attentive to our concerns. My son loves the day he goes to
the dentist.

My kids absolutely love it here, they are so good with kids
my son was literally chilling in the chair. Legs crossed &
all. My kids & I will continue to go here always

Jessica Bissonnette
2 reviews
First visit with my son and the visit was really quick. The
staff was kind and understanding when my son got a little
upset. Especially since it was his ﬁrst dentist visit. So glad
we decided to go here

Vicky S.
1 review

Julianna Paniagua
2 reviews
Great place! Super friendly and clean. My son loves the
kangaroo in the front. Always asks to take his picture with
it every time!

Kangaroo smiles Lowell was terriﬁc. My 8yo who is very
hesitant with any medical visit had a great experience.
Everyone was patient and kind and took their time to talk
her through her nerves. She handled it like a champ.
Thorough instructions were given after the procedure for
parents too. —Great experience overall.

Elizabeth Urena
1 review

Amy Gray
2 reviews
I can not recommend Kangaroo Smiles in Lowell enough!
They are so nice and have such an amazing way with the
kids. My 2 girls have been going there for 3 years now, and
they get excited to go to the dentist and are never afraid or
anxious. They also do their best to get both in at the same
time so we don't have to be there for 2 back to back appts.
I highly recommend Kangaroo Smiles for kids!

It was my daughter's ﬁrst time at kangaroo smiles in
lowell. She was referred to have a tooth removed, she was
nervous and so was I. They made sure my daughter was
relax they talked to her throughout the procedure to keep
her calm. They work great with kids. I also visit the one in
Methuen also for the ﬁrst time, and all the staff's are the
same. Great place to bring your kiddos.

Ki Seok Kim

Donna Barrett

Local Guide · 12 reviews

1 review
I bring my two boys here. Its great! Very nice staff. Always
polite. They have a lot of patience when it comes to little
kids lol. Very clean environment. They even take a picture
of your child when they have no cavities and post it on
there Facebook page ( with your consent of course) love
this place!

Very professional and attentive staffs. Dentist Naomi is
very kind and make my son relieved pretty well so he
follows her directions very well. Highly recommend this
place for toddlers and young children.

Amanda K.

Karisa Benoit

3 reviews

Local Guide · 5 reviews
The oﬃce in Lowell, MA is great! My little one needed a
ﬁlling &was a nervous. They were so great she didn't even
realize she had a needle! The TV on the ceiling was a
perfect distraction too ! Deﬁnitely recommend!

We usually have a good experience at Kangaroo Smiles
Lowell but I really appreciated our most recent cleaning
visit! The dental assistant/hygienist was very kind, patient
and helpful with my son. Will be bringing my daughter here
next when she’s ready.

Mary Sim

Kristen Smith

6 reviews

1 review

We transferred to Kangaroo Smiles in Lowell from a
pediatric dentist in Tewksbury due to insurance changes. It
was my children’s ﬁrst time there today. The waiting room
was clean and the decor is children friendly and very nice.
Everyone was so kind and patient. From the front staff to
the assistants and/or hygienist and Dr. Naomi. My children
are 12 and 7 and they always have anxiety going to the
Dentists. They made my children feel relaxed and they
were all smiles after their 6 months cleaning. Dr. Naomi
was gentle, patient, caring, and explained things
thoroughly to me. She even asked me if my kids’ has had a
bad dentist before. It made me feel good that the staff
cared. I am surprised that my 7 year old can’t wait to go
back!

We started coming to Kangaroo Smiles in Lowell since
moving to Tewksbury 4 years ago. My boys (ages 7, 11,
and 12) have had great experiences here. Everyone is
always very kind and informative after each visit. Making
appointments is easy and text reminders are very helpful. I
would recommend to anyone looking for a pediatric
dentist.

Cassandra Baez
2 reviews
Deﬁnitely the best dentist for toddlers. They were so
welcoming and kind which kept my son super comfortable
during his cleaning. The doctor listened to my concerns
and lead me in the right direction to get the treatment that
he needed.
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